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Hensel Phelps ProjectXnet

Internet Troubleshooting

The following procedures configuring your Internet Setting (using Microsoft Explorer) in order to accept
the ActiveX add-ins necessary to complete view the forms:

1. Click on your Start Menu and go to Control Panel
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2. Single Click on Trusted Sites

| | Internet Properties_

General | Security |Privaq-' I Content I Connections I Programs I Advanced|

Select a zone to view or change security settings.

@ & v O

Internet Local intranet Restricted
sites

B
This zone contains websites that ==

trust not to damage your computer
your files,
You have websites in this zone,

Security level for this zone

Allowed levels for this zone: All
Medium
- Prompts before downloading

— content
- Unsigned ActiveX contrals wil

single left
click

[]Enable Protected Mode {requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level

] [ Cancel
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3. Single Click on Sites

| | Internet Properties

General | Security |F‘ri".-'au::5-I I Content I Connections I Programs | Aduan::ed|

Select a zone to view or change security settings,

@ & v O

Internet Local intranet  Trusted sites  Restricted
sites

Trusted sites

This zone contains websites that yvou
trust not to damage your computer ar
your files,

You have websites in this zone,

Security level for this zone
Allowed levels for this zone: All

Medium
- Prompts before downloading potentially unsafe

. content |

- Unsigned ActiveX contrals will not be downloaded

[]Enable Protected Mode (requires restarting Internet Explorer)

Custom level. .. Default level

Reset all zones to default level

Ok ] [ Cancel Apply

New United States Courthouse San Diego CA Revision Date 7/23/09



@ Hensel Phelps
Construction Co.

4. Add https://secure.projectxnet.com and https://*projectxnet.com and then click Close.

You can add and remove websites from this zone. All websites in
i this zone will use the zone's security settings.

Add this website to the zone:
https://secure.projectxnet.com

Websgites:
https: /{*.projectmet.com
https: /fsecure.projectnet.com

Require server verification {h add these
sites
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5. Click on Custom Level...

™ Tnternet Properties

| General | Security |F‘ri".-'au:::,-I | Content I Connections | Programs | Advanced

Select a zone to view or change security settings.

@ & v O

Internet Local intranet  Trusted sites  Restricted
sites

M
J This zone contains websites that vou es

trust not to damage your computer or
your files,
You have websites in this zone.

Security level for this zone
Allowed levels for this zone: Al

Medium
- Prompts before downloading potentiallyunsafe

. content

- Unsigred ActiveX controls will not bgfdownloaded

[T Enable Protected Mode (requires restating Internet Explorer)

L Custom level... ,| Default level

Reset all zones to default level

Ok ] [ Cancel
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6. Under the ActiveX Controls and plug-ins make sure that all items are Enabled. There will be
approx. 11 boxes you will need to check enabled.

() Prompt
| @] ActiveX controls and plug-ins

(7) Disable
@ Enable
|#] Allow Scriptlets
(C) Disable
@ Enable
() Prompt
|#| Automatic prompting for ActiveX controls
(7 Disable
i@ Enable
|#| Binary and script behaviors
(7) Administrator approved

() Disable
(& Emzhla
i | m |

|#] Allow previously unused ActiveX controls to run without prom

L4

*Takes effect after you restart Internet Explorer

Reset custom settings

Reset to: [Medium (default)
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7. Then click OK

Security Settings - Trusted Giles 2008 ‘ .

Settings

(71 Disable -
Enable
Run ActiveX controls and plug-ns
(71 Administrator approved
(71 Disable
Enable D
() Prompt
Script ActiveX controls marked safe for scripting™®
(71 Disable
Enable
™) Prompt
ﬁ Downloads
@ Automatic prompting for file downloads
Disable
(7) Enable

el Eila Arsmlazd
[ i | 3

*Takes effect after you restart Internet Explorer

L]

L]

Reset custom settings
Rezet to: [Medium (default)

8. You will see the following box which you click Yes.

|@ Are you sure you want to change the settings for this zone?

I Yes I [ Mo
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If above fails:
1. Go to Tools pull down menu, click Internet Options
2. On the Security tab click on the “"Trusted Sites" green check mark
3. Next click on Custom Level button
Set radio buttons to ENABLE for the following settings:

A. Allow previously unused ActiveX controls to run without prompting

e}

. Automatic prompting for ActiveX controls
C. Download signed ActiveX controls
D. Download unsigned ActiveX controls

E. Run ActiveX controls and plugins

-

. Script ActiveX controls marked safe for scripting
G. Scroll down to "Use Pop-Up Blocker" and set to "Disable"
4. Click OK - Yes to warning box and then OK again
5. Login to ProjectXnet website and launch Prolog Web
6. Select Project Documents / Document Management

7. When prompted for install ActiveX - allow and then Prolog viewer will install and you can now view
your documents.
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